COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

January 19, 2011
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING

2:00 —3:00 p-m.

| Introductions & Minutes
Co-chairs: Norma Cano, Psy.D. and Janet Fleishman, LCSW
I Patient’s Rights Office (PRO) — Request for Change of Provider Report*
] Clinical Issues
v Test Calls (Please view attached Summary of Accessibility Report* dated January 3,
2011)
Cultural Competency Committee (CCC) update:
e Mandatory Trainings* — Cultural Competency
e CCC liaison for SA 8 is Ann Lee
V e There will be a Cultural Competency article in each eNews bulletin. (LACDMH’s
electronic news bulletin).
o A meeting was just held on Wednesday, January 12". The next meeting will be
held February 9" from 1:30-3:30 pm at 695 S. Vermont, 15" floor conference room.
SA 8 Quality Improvement Project (QIP) Update —
e No-show Project: Only one minor revision was received from members. The
Vi report will be revised accordingly. The final report will then be distributed to
members, QI Division, SA 8 District Chief.
e New Project Ideas: members will be asked to input new project ideas for
discussion.
Vil Ql Announcements — Please see attached SA 8 QI/QA Meeting Dates for 2011*
* Handouts
Next Ql Meeting:
Wednesday, February 16, 2011
2-3 p.m.

ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

Checkout the SA 8 QI/QA Website for meeting schedule, agenda, minutes, and handouts:

http://sa8quality.pbworks.com




COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

January 19, 2011
2—-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
3:00 —4:00 p.m.

I Welcome Again!
Co-chairs: Norma Cano, Psy.D. and Janet Fleishman, LCSW
Audit/Reviews
o EPSDT Audits: Audits have not resumed.
e Inpatient Audits — Exit meeting will be held at LAC-USC. 33 charts were reviewed.
e Auditor Controller:
I o Dubnoff — January 2011
o Bienvenidos — February 14, 2011
e Quality System Review (QSR) — Vermont Corridor — January 24-29"
o 10 Providers participating including Alafia, Counseling4Kids, Drew-Child Development,
Kedren, SFC, Cll, LA Child Guidance Center
QA Technical Assistance & Training
Taxonomy Changes
Short-Doyle Medi-Cal Phase Il Procedure Code Changes
Auditor-Controller “Common Findings Training” — Barbour & Floyd, Scharp, SSG-TBA
Quality System Review (QSR) Reviewer Training will be held on January 20-21, 2011

Clinical Records

1

L e EHRS/Clinical Forms Crosswalk process
Vv Revenue Management Division

e Submission of Medi-Medi claims
Vi QA Announcements

Next QA Meeting:
Wednesday, February 16, 2011
3-4 p.m.

ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

Checkout the SA 8 QI/QA Website for meeting schedule, agenda, minutes, and handouts:
hitp://sa8quality.pbworks.com
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